
We build the system 
your business needs, 
then look after it
Restaurants · Shops · Personal shopping · Coworking · Schools · Construction

Company profile 2026 biissa.com



About Biissa
Biissa is a software house in North Jakarta. We make apps for everyday
business: Biissa Makan for restaurants, Biissa Jualan for shops, Jastip for
personal shoppers, Biissa Ngantor for coworking spaces, Biissa Sekolah for
schools and Biissa Bangun for building projects.

We bring what we learned making and running those apps to every system,
mobile app or AI we build for your business.

6
apps in our portfolio,
built and still run by us

40
Pisang Blenger
outlets moved onto
Biissa Makan

iOS + Android
our cashier app, on
the App Store and
Google Play

4,000+
automated test files
to check our apps
and their code

Figures as of 26 October 2026.

The company

Name PT Biissa Maju Bersama

NIB (business ID) 1107230110733, issued 11 July 2023

NPWP (tax ID) 0395 4915 2504 3000, registered 7 July 2023

PSE (Komdigi) Registered as an electronic system provider, number
024121.01/DJAI.PSE/07/2026
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What we build
We already do all of this for our own apps.

Systems for everyday work
For the cashier and orders, stock, bookkeeping,
bookings, projects or the school office. Your
team opens it in a web browser.

Examples: Makan, Jualan, Ngantor, Sekolah
and Bangun.

Mobile apps
Apps for Android phones and iPhones. Many
updates reach people’s phones without waiting
for the App Store or Google Play to approve a
new version.

Example: our cashier app.

AI for your business
AI agents, assistants and automation that use
your own data to take on the tasks that eat up
your team’s time.

Example: the AI waiter in Makan.

Connecting to other systems
We can connect your system to other software
and services your business uses, as long as their
providers allow it. Our own apps already take
payment by QRIS, virtual account, e-wallet and
card, through payment gateways and directly
with a bank. They also send and receive
messages with customers, check courier rates
and track parcels.

Examples: payments in Biissa’s apps, customer
messages in Makan, courier rates in Jualan.

Secure cloud servers
We can set up and look after the servers your
system runs on, with a secure cloud provider.

Example: the servers behind our own apps.

Maintenance
A system in daily use still needs looking after.
We fix problems when they come up and add
features as your business grows.

Example: every app in our portfolio.

Need something that isn’t on this list?
Ask us anyway. We already have our own apps for restaurants, shops, schools, coworking
spaces and building projects, on the web, on phones and with AI. Yours can be a completely
different kind of business. We start from what you need, then choose the technology
that fits. If something can’t be done, we’ll tell you before you agree to a proposal or
pay anything.

Tell us what you need: WhatsApp +62 821-1340-2239
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AI that does real work
AI can do far more than answer questions. This is the kind of AI we can build
into your business, working on your own data.

AI agents that finish whole tasks
An agent can take an order on WhatsApp and
handle the rest on its own: check the stock,
make the invoice, send the payment link and
book the courier. Your team approves the steps
that matter and can look back at what it did.

Serving customers day and night
By chat or by voice, in Indonesian or English, and
by chat in Javanese or Sundanese too. It
answers from your own products, prices and
rules. When it isn’t sure, it passes the
conversation to your staff, or takes a message if
no one is on duty.

No more retyping paperwork
Invoices, receipts, delivery notes, contracts and
forms, as photos or PDFs. The AI reads them, fills
in your system for your team to check, and
points out anything that doesn’t match.

AI that can see
From a photo or a camera, it can count stock on
a shelf, check products for defects, read a
meter or a number plate, or follow progress on a
building site.

Forecasts and early warnings
It learns from your sales, stock and costs to
suggest what to order, how busy next week will
be and whether a project is heading over
budget. It also warns you about odd
transactions or missing stock before they
become a bigger problem.

AI that brings in sales
It learns what each customer usually buys,
suggests the right product at the right moment,
follows up quotes that went quiet and prepares
promotions for each group of customers. Your
team approves what is sent, and only to
customers who agreed to hear from you.

Already built into our own apps
In Makan, an AI waiter takes a guest’s order by voice, from the first question to the
confirmed order. It is built to check the menu before it answers, and it offers to call a staff
member when it can’t help. A restaurant owner can also let their own AI assistant read the
restaurant’s sales, menu, open orders and low stock, with no way to change them. In
Bangun, an AI compares a project’s material budget with what has been spent so far and
estimates the final cost.

Read about the AI waiter: makan.biissa.com/en/features
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Portfolio
You can open each app yourself at the address shown.

Biissa Makan
Cashier, kitchen screen, stock and bookkeeping for
restaurants with several branches. There is an AI waiter too.

Restaurants
makan.biissa.com

Biissa Jualan
Where shops record their sales, purchases, stock, expenses
and payments.

Shops and small businesses
jualan.biissa.com

Jastip
by Biissa

Where personal shoppers find customers and manage
their orders.

Personal shopping
jastip.biissa.com

Biissa Ngantor
Desk and meeting room bookings, a visitor list, and how often
each room is used.

Coworking spaces
ngantor.biissa.com

Biissa Sekolah
Attendance, grades, assignments and school fees, plus news
from the school for parents.

Schools
sekolah.biissa.com

Biissa Bangun
Daily site reports, materials, subcontractor payments and site
safety for building projects, with AI that compares the
material budget with the materials used.

Construction
bangun.biissa.com
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Our client

Within a week, 40 Pisang Blenger outlets were
running on Biissa Makan.

“Everything is connected.
Whatever I ask for gets done
right away. No other POS is like
this.”
Pisang Blenger owner (translated from Indonesian)

Read the story at makan.biissa.com/en/about

Who’s behind Biissa

Andrey Yoshua · Founder
Andrey has been building software for more than ten years: as Lead Developer at Insura,
then as Software Engineer Lead at Tokopedia, leading a team of 11 engineers. In 2023
Andrey founded Biissa.

andreyyoshua.com
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Ways to work with us
Pick one, or combine them later as your needs grow.

By project
Good when you already know
what you want built. Once you
approve our proposal, we build
it in stages until your team can
start using it.

An engineer in 
your team (FDE)
An engineer from Biissa works
inside your team, sees your
daily work and your data
up close, and builds what
you need.

Long-term partnership
Once the system is in use, we
keep taking care of it. We
already know how it works,
so you don’t have to
explain everything from the
start again.

How a project runs
This is how it usually goes after you first get in touch.

1 First conversation Reach us on WhatsApp or by email. We get to know how your
business runs and what you already use.

2 Written proposal We write down what we will build, in what stages, by when and at
roughly what cost. Work starts once you agree.

3 Building in stages We work a piece at a time, and you can try the result of each
stage yourself.

4 Into daily use Each stage runs on a test copy first. Only then does it go onto the
system your team uses every day.

5 Staying with you We can keep fixing and improving the system together with
your team.
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Why Biissa
What we do behind the scenes on our own apps.

Web updates go to a test copy first
If an update fails on the test copy, it goes no
further, and the system people are using is left
as it was.

Database layout changes on record
In Makan, Jualan and Sekolah, whenever we
change the way the data is stored, that change
is now recorded as its own dated step. If
something needs checking later, we can see
what changed and when.

Written guides
More than 40 written guides explain how our
apps are run, which tasks happen automatically,
and how to undo a change if something goes
wrong. That knowledge is not stuck in one
person’s head.

Error monitoring
Errors in Makan are recorded in a monitoring
system we run ourselves, so we can work out
what happened.

Server setup written down
The setup of our cloud servers, domains and file
storage is written as code and kept with our
apps, so our team can read how it is all set up.

Automated tests
More than 4,000 automated test files sit
alongside our code. Each one is a small program
we can run to check part of an app or the code
behind it.
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Frequently asked questions

How much does 
a system cost?

It depends on what needs to be built and how many stages it
takes. After our first conversation, we send a written proposal
with the work, the schedule and an estimated cost for you to
look over.

How long does it take? The schedule goes in our written proposal. We split the work
into parts, so you can start using the first part before the rest
is finished.

Can you keep developing 
a system we already 
have, for example one 
built by another vendor?

Yes. First we look at the code, the data and how your team uses
the system. Then we tell you what is worth keeping and what we
would replace.

Who owns the source code? Usually, once the project is paid in full, the code we write
specifically for you becomes yours through a written contract.
Our ready-made parts, such as payments, messages and
shipping, stay Biissa’s, but you can use and change them at no
extra cost, yourself or through another vendor. If you want all
the code we write for that system to be yours (at a higher price)
or, as a private client, prefer a subscription with a lower upfront
cost, we write that option into the proposal and the contract.

Do you look after the 
system once it is built?

Yes, through a long-term partnership. If something goes wrong
or you need a new feature, message us on WhatsApp or by
email and we take it from there.

Can an engineer from Biissa 
work inside our team?

Yes, that is what we call an FDE: an engineer from Biissa who
works inside your team. Tell us about your team and the work
first, and we will suggest whether an FDE or working by project
suits you better.
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Tell us what you need
Send us a few lines on WhatsApp or by email.
If you can, include:

What the system needs to do

Who will use it

What you use today, such as Excel, a notebook or another app

When you need it ready

WhatsApp +62 821-1340-2239

Email admin@biissa.com

Website biissa.com/en/work-with-us

Address Jl. Gading Kirana Timur A-11/15, RT 001 RW 08
Kel. Kelapa Gading Barat, Kec. Kelapa Gading
North Jakarta 14240

© 2026 PT Biissa Maju Bersama
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